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1. O01mme mo10KeHUA

1.1. Hacrosiiee [lonoxenue o nopsiake paccCMOTpEeHUs OOpallieHuil rpaXkaaH B MyHUILIUIIAIbHOE
JIOIIKOJIbHOE OOpa3oBaTeiabHOE OromkeTHOoe yupexaeHue «Jlerckuii cang  «YeOypamkay
c.Cyxopeuka (mamee - JIOY) pazpaborano B cooTBeTCTBUU ¢ DeaepalbHBIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O mopsake paccMOTpeHHs oOpameHuil rpaxiaan Poccuiickoit
denepanuny.

1.2. TTonoxxeHueM peryiaupyroTcs MPaBOOTHOIICHHS, CBA3aHHBIEC C peaju3aluen IpakIaHuHOM
P® 3akpennenHoro 3a uHuM KoHctutynmeirt PP mpaBa oOpameHuss B opraHbl MECTHOTO
CaMOYTpaBJIEHUS, YCTAHABIMBACTCS TMOPSJIOK pAcCMOTpeHHs oOOpalleHuid TrpakgaH B
anmuaucTpanuo J0VY.

1.3. Opraamsainus paboThl ¢ oOpameHHsIMU TpaxaaH B aamuHHcTpanuio JIOY Bemercs B
cootBercTBUU ¢ KoHctutynmeit PO, «DenepanbHbiM 3akoHOM 0T 02.02.06 1. No 56-d3 «O
MOpPsIZIKE paccCMOTpeHus oOpaienuii rpaxkaan POy, Yceraom JIOY u Hacrosmum [lomoxenuem.
1.4. Ycranosnennblii HacTosmuM [losokeHHeM TOPSIIOK PacCCMOTPEHHUs OOpalieHUui rpaxaaH
pacnpocTpaHseTcss Ha Bce OOpalleHus TpaKIaH, 3a HCKIIOYEHHEeM OOpallleHUul, KOTOpbIe
MoAJIe)KaT  PacCMOTPEHMIO B HMHOM  TOpsIKe,  YCTaHOBIEHHOM  (heaepaibHBIMU
KOHCTUTYIMOHHBIMU 3aKOHAMH W MHBIMU (elepaJbHbIMH 3aKOHAMH, a TaKXkKe IIHCeM,
UCIIOJIHEHHBIX Ha o(QuUUaIbHBIX ONlaHKaX YUYPEeXKICHHM, oOpraHuzaluii, NpeanpUusTu,
MOANMMUCAHHBIX HMX PYKOBOAMUTEISIMH, VYIIOJHOMOYEHHBIMH Ha TO JIMIIAMH, KOTOpbIE
paccMaTpuBarOTCA B MOPAIKE, YCTAHOBICHHOM s 0011Iel KOPPECTIOHICHITHH.

1.5. YcranoBneHHbIit HacTosmuM [lonoxkeHneM MOpSIOK PacCMOTPEHHUs OOpalieHUui rpaxaaH
pacrpocTpaHseTcs Ha MPaBOOTHOIIEHUS, CBSI3aHHBIE C PACCMOTPEHHEM OOpalleHHit HHOCTPAHHBIX
rpakaaH v Juil 0e3 rpakJaHCTBa, 332 UCKIIOYCHHEM CIIy4aeB, YCTAHOBICHHBIX MEXIYHAPOIHBIM
noroBopoM Poccuiickoit deneparuu wim GeaepaibHbIM 3aKOHOM.

1.6. ITpu paccmoTpeHun oOpallleHus: He TOMYCKAeTCs pa3riiallleHle CBEACHUM, coaepKaluxcs B
oOpallleHnH, a TaK)Ke CBEICHUH, KacaloluXcs YaCTHOM KU3HU rpaskjaHIHa, 6e3 ero cornacus. He
SBJISIETCS pa3rJIallleHueM CBEIEHUH, coaepKaluxcsl B oOpallleH!uH, HalpaBieHne MUChbMEHHOTO
oOpailieHus B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPAaBIEHUS WU AOHKHOCTHOMY
JUITY, B KOMIETSHIINIO KOTOPHIX BXOJUT PELIECHHE MOCTABICHHBIX B 00pallieHue BOPOCOB.
1.7 Aapmunuctparus JIOY cucreMaTHdecku aHalu3upyeT W o0oOIIaeT oOpaileHus Tpa)aaH,
co/iepXkaluecss B HUX KPUTHUYECKUE 3aMEYaHHs, C LEIbI0 CBOEBPEMEHHOTO BBISBICHUS M
YCTPAaHEHHs] MPUYMH, MOPOXKJAIOIIMX HAPYLUIEHHWE MPaB U OXPAHSAEMbIX 3aKOHOM HMHTEPECOB
TPaKJIaH.

1.8. [Ipuem obpamenuii ocymectsisiercs B IOV
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Pexum pabotsr: [lonenensauk- narauna c 8.00 mo 18.00, BerxoaHO# — cy000Ta, BOCKpECEHBE,
Hpa3,Z[HI/I‘IHBIe JHUA.

2. [IpaBo rpa:kaaH Ha oOpaieHue
2.1. 'paxkiane UMEIOT MPaBO O0OPAIIATHCS JIMYHO, B YCTAHOBICHHOH (popMe, a TakKe HAIPaBIATh
WHIUBUAYAIBHBIE ¥ KOJUICKTHBHBIC TUChbMEHHBIC oOpamieHus B anmuauctpanuio JJOY mmbo
JOJIKHOCTHBIM JIUIIaM.
2.2. T'paxgane peam3yroT MpaBo Ha oOpalieHne cBOOOIHO U JOOPOBOJILHO, HE HApyIIas MpaB U
CBOOOBI APYTUX JIHII.
2.3. ®opma oOpalleHus rpak/iaHaMHi BHIOUPAETCS] CAMOCTOSATEIBHO.
2.4. PaccmoTpenue oOpalieHuil rpaxaad OCyIEeCTBISIETCS] O€CILIaTHO.

2.5. llpu paccmotpennu obparienus B anmuaucTpanuio JJOY rpaxxjaHuH HMEeT MpaBo:

- PEACTABIIATH JOTMOJHUTEIBHBIC TOKYMEHTHI M MaTEPHAIIBI, THOO 00pamaThCs ¢ MPoch0oit 00 ux
HUCTpeOOBAHUY;

- 3HAKOMHUTBCS € IOKYMEHTaMU M MaTepuaiaMH, KacarolllMMKCS PaCCMOTPEHHUsI oOpallleHus1, eciu
9TO HE 3aTparuBaeT IpaBa, CBOOOJBI M 3aKOHHBIE MHTEPECHl IPYTHUX JIMI], €CJIM B YKa3aHHBIX
JOKYMEHTaX M MaTepHajlax HE COJEP)KATCA CBEICHUS, COCTABIIAIOIINE TOCYNApCTBECHHYIO HWIIH
MHYIO OXpaHsAeMYIo (eiepalibHbIM 3aKOHOM TaliHY;

- TI0JIydaTh THUCBMEHHBIA OTBET IO CYIIECTBY IOCTaBJIEHHBIX B OOpalieHue BOMPOCOB, 3a
HCKJIIOYEHHEM CIIy4aeB, yKazaHHbIX B 1.1.5.4, 5.8 Hacrosmuero [losoxenus yBemomieHue o
nepeajpecanud MUChMEHHOTO oOOpamieHuss B TOCYJapCTBEHHBIE OpraHbl, OpraH MECTHOTO
caMOynpaBJICHUA WJIKW OOJDKHOCTHOMY JIMIY, B KOMIICTCHHHWIO KOTOPBIX BXOJUT PCHICHHUC
MTOCTABJIEHHBIX B 0OpAIlIEHUH BOIIPOCOB;

- oOpamarbes ¢ xKanoOoi Ha MPUHATOE MO 0OPAIEHUIO PEIeHUE WIH JIeCTBHE
(6e3aeiicTBIE), @ TAKXKE C 3asBICHUEM O TIPEKPAIICHUH PAaCCMOTPEHHS OOpaIieHusI.

3. TpeGoBaHusl K NUCbMEHHOMY O0palIEeHU IO
3.1. B nucbMeHHOM 00paIlleHuy TpaXKIaH B 00s13aTeILHOM TIOPSIKE YKa3bIBAaCTCsI HAMMECHOBAHHE
OopraHu3aruu, 1100 GamMuIus, UMs, OTYECTBO COOTBETCTBYIONIETO TOJDKHOCTHOTO JIUIIA WU €TO0
JOJDKHOCTH B aagmunuctpamu JI0Y, a Taxke cBoro GpaMuiInio, UMs, OTYECTBO, TOYTOBBIN aapec,
110 KOTOPOMY JIOJDKEH OBITh HAlPaBIJICH OTBET, YBEIOMIICHHE TTepeaapecaliu 00paiieHus,
W3JIaraeT CyTh MPEUIOKCHHUS, 3asIBJICHUS UM JKaJI0ObI, CTABUT JIMYHYIO TTOAMKUCH U 1aTY.
3.2. B cinyuae HE0OOXOAMMOCTH B TIOJITBEP)KICHHE CBOMX JIOBOJIOB, IPAKIAHWH, IO MUCHbMEHHOMY
oOpaleHuto, mpuiaraeT JOKyMEHThl U MaTepUabl TM00 WX KON, KHIDKKH U OPUTHHAIBI MHBIX
JIOKYMEHTOB, IPUJIOKEHHBIC K 0OpaIlIEHUSIM, BO3BPAIIIAIOTCS 3asIBUTEIISIM T10 MX ITPOChOe.

3.3.00pamenne, mnocrynuBiiee B AamuHuctpanuio JIOY mno wHOOpMaMOHHBIM
CUCTeMaM OOILEro MOJIb30BAHUS, IOIIKUT PACCMOTPEHUIO B MOPAJIKE, YCTAHOBJICHHOM
HacrosuM [losoxenuem.

3.4. I'paxxnaHUH HAMpaBisieT CBOE MUCbMEHHOE OOpalleHHe HEMOCPEACTBEHHO Ha MM
3aBegymomero OV unum ero 3amectutens, B KOMIIETEHLIMH, KOTOPOTO BXOAUT pPEILIECHUE
MOCTABJICHHBIX B OOpAaIIEHUU BOIIPOCOB.

3.5. IlucemenHoe oOparieHue noANeKUT 003aTeNIbHOM PErUCTPALMK B TEYCHHE TPEX AHEH ¢
MOMEHTa noctyruieHus. Bee noctynaromue B anmuuuctpanuio JJOY nucbMeHHble 00palieHus
rpaXkaH MPUHUMAIOTCS, YYUTHIBAIOTCS, PETUCTPUPYIOTCS. PeructpannoHHbli HHACKC 00palieHus
rpaXkJaH yKa3bIBAeTCs B MUCHbMEHHOM OOpaIeHNH, KOTOPBI CTABUTCS B HIDKHEM MTPABOM YTy
MIEpPBOTro JHUCTA.

3.6. ITucbMa rpak/iaH ¢ TOMETKOM «JIMYHO» MOCIIE MMPOUTEHHUS aIpecaToM, B CIIyyae, €CIM B HUX
CTaBSITCSl BOMPOCHI, TpeOyromre o(uinaibHbIX OTBETOB, IEPEIAIOTCS Ha PETHCTPAIUIO B
YCTAaHOBJICHHOM IOPSIKE.

3.7. IlucbMeHHOe oOpallleHue, cojiepkallee BOIPOCHI, PELIeHHE KOTOPBIX HE BXOJIUT B
KoOMOeTeHIUo asMuHUCcTpanuu JJOY, noanexuT nepechlike B TEUEHUE CEMU THEH CO JIHA
pPErucTpaly B COOTBETCTBYIOLIMI OpraH WM COOTBETCTBYIOLIEMY JIOJKHOCTHOMY JIMILY, B
KOMIETEHIIMI0 KOTOPOTO BXOJMT PpEIIEHHE IOCTaBJICHHBIX B OOpAIEHWU BOIPOCOB, C
yYBEIOMJICHHEM TpaKJaHUHA O Tepeajpecallid ero oOpaIleHus], 3a UCKIIOYeHUEeM CIydas,
yKa3aHHOTO B ILIL. 5.4, 5.8 Hactosuiero Ilonoxenus.

3.8. 3ampemiaeTcss HampaBIsATh KaloObI TpakJaH Ha PACCMOTPEHHE T€M JOJDKHOCTHBIM JIHIAM
anmunauctpanun JJOY, penienue win neiicteue (6e3aelicTBrE) KOTOPBIX 00KaTyeTcsl.



4, TpeboBaHUA K 31eKTPOHHOMY 06paLleHunIo:

4.1. B anekTpoHHOM OOpaleHUHU TPAKIAHUH B 003aTEIHHOM MOPSIKE YKA3bIBACT CBOM (paMuUIIHIO,
UM, OTYECTBO (TIOCIIEAHEE - TPU HAIMYHHN), aJpeC HIEKTPOHHOU MOYTHI, €CIIH OTBET JI0JDKEH OBITH
HanpasjeH B (JOpMe IEKTPOHHOTO JOKYMEHTA, U IIOYTOBBIN a/Ipec, €CIIM OTBET JOJKEH OBbITh
HaIpaBJIeH B MUCbMEHHOU (hopMme. PazMep cooOmieHus B 3JICKTPOHHOM 00paIlleHUH HE MOXKET
npesbimath 2000 cumBosioB. OOpaiieHus, coaepkamire TeKCThl 00JIbIIeH UIMHBI M MPHIIOKEHHS,
KOTOpPBIE HE yAAaeTCsl OTIPABUTH (IIepeaaTb u 00paboTarh), pEKOMEHIYETCS! HAlPaBJIAThH B
COOTBETCTBHUHU C 4acThio 3 cratbu 7 @enepanbHoro 3akona ot 02 mas 2006 roga No 59-@3 «O
MOPSIIKE paccMOTpeHus rpaxkaan Poccuiickoit @eneparmy movToBOM CB3BIO 1Mo ajapecy: 461017,
OpenoOyprckas obnactb, by3ynykckuii p-H, ¢.Cyxopeuka, yia.Hosas, 1.2, MJIOBY «/lerckuii can
«Yebyparmka» ¢.Cyxopeuka, cooOIHMB 00 3TOM B TEKCTE OOpaIICHHS.

4.2 I'paxaaHuH BIOpaBe MPWIOKHTh K OOpAIIEHHIO JOTIOJHHUTEIBHBIE JOKYMEHTHI H
MaTepHallbl B 3JICKTPOHHOH (popme b0 HAaNpaBUTh YKa3aHHbBIE JOKYMEHTHI U MaTEpHUabl

WIM UX KONHMHM B NMUCBMEHHOM (opme. DIEKTpOHHOE OOpalleHHe MOXKET coaepxaTh 1
BJIO’KEHHBIN (ailn, pazmepom He O6osee 5 MO u 6b1Th B popmate *.doc, *.rtf, *.txt, *.pdf u

*Xls.

4.3.B npeHa3HaYeHHOM JIJTsl 0053aTENTFHOTO 3aMOTHEHHS 1T0JIe BBOIA TEKCTa OOpaIieHus B

(dbopMe 3IEKTPOHHOTO JIOKYMEHTa HEOOXOJUMO H3JIOKUThH CYTh NMPEATIOKEHHUS, 3asiBICHUS

WJTU Kajo0bl B COOTBETCTBHH CO cTaThell 7 deaepanpHoro 3akoHa oT 02 mas 2006 roma No

59-@3 «O mopsiyike paccMOTpeHHS oOparieHnii rpaxaan Poccuiickoit deaepanumy.

4.3.Ha »snexkTpoHHBbIE OOpalieHHs] TpaxJaH, B KOTOPBIX HE YyKa3zaHbl (aMuiIus TpakKIaHHHA,
HaIpaBUBIIET0 OOpallleHue, IEKTPOHHBIA WM MOYTOBBIN ajpec, Kyaa I0JKEH ObITh HalpaBlieH
OTBET, HE U3JI0KEHA CyTh OOpaIleHus], OTBET HE AAETCH.

4.4.OnexTpoHHbIE 00pallleHus IrpaXxaaH (B TOM 4Hcie epCOHAbHBIE JaHHbIE)

MepelaloTCs 0 OTKPBITHIM KaHajlaM CBsI3U ceTu MIHTepHeT.

4.5. Uadopmanus 0 mepcoHaNbHBIX JAaHHBIX aBTOPOB OOpaIleHi, HapaBJICHHBIX B (hopme
ANIEKTPOHHOTO JIOKYMEHTa, XPaHHUTCS W 0OpabaThIBacTCs C COOJIOJICHHEM TpeOoBaHUM
POCCHIICKOTO 3aKOHOIaTENbCTBA O IEPCOHANBHBIX TaHHBIX.

5.6.Perucrpanuu u yueTy nojjiexkaT Bce OCTYNUBILKE 00palieH s Tpax/aaH, BKIo4as  Te,
KOTOpbIE 0 popMe HE COOTBETCTBYIOT TPEOOBAHUSM, YCTAHOBICHHBIM ITyHKTOM 2.3 pa3zaena
2 nacrosiero I[opsiaka.

5. PaccMmoTpenune o0pameHunii rpaskaaH, NOAroTOBKa 0TBETOB
5.1. O6pamenue, nocrynusiiee 3apeaywmemy 10OV, moamexut o0s3aTeIbHOMY PACCMOTPEHHUIO.

5.2. Yyer, peructpauus, X0 paCCMOTPEHUS 00pallleHus TpaskIaH OCYLIECTBIISIIOTCS 3aBEAYIOLIIM
C 3aHECEHHEM B KYpHAJl U KaPTOUYKY JTUYHOTO MPHEMA.

5.3. 3aenyromuii 10V

- o0ecIieunBaeT O6’beKTI/IBHOC, BCCCTOPOHHEC M CBOCBPCMCHHOC PACCMOTPCHHC 06paH_ICHI/I$I, B
cJIydac HCO6XOI[I/IMOCTI/I - 1 C YUaCTHCM I'pakJilaHWUHA, HAIIPABUBLICTO 06pameHHe;

- 3allpaliruBacT HCO6XOI[I/IMBIG I PaCCMOTPCHUA 06pameHH51 AOKYMCHTBI U MaTCpHaAJIbl B IPYTUX
opraHax u 'y Apyrux Hpe,I[HpI/ISITI/Iﬁ n Opl"ElHPB&I.[PIIZ, 34 UCKIIFOYCHUCM CYHNOB, OpraHOB JO3HAHUA U
OpraHoB NpCABAPUTCIIBHOI'O CIICACTBUSA;

- IPUHHUMACT MCPbI, HAITPABJICHHBIC HA BOCCTAHOBJICHUC UJIN 3alIUTY HAPYIHICHHBIX IIpaB, CBO60,Z[ u
3aKOHHBIX HHTCPECOB I'pa’KAaHUHA;

- Jac€T MUCbMCHHBIC OTBETHI 110 CYHICCTBY IMOCTABJIICHHBIX B O6paI_I_IeHI/II/I BOIIPOCOB;

- YBEAOMICT I'paKAaHHHA O HAIIPABJIICHUHN €TI0 06pameHI/151 Ha paCCMOTPCHUC B ,Z[pyI“OI\/'I OpraH Ui
ApYyrue nmpeanpuiaTus u opranu3aiiii B COOTBETCTBUU C UX KOMIIETEHITHEH.

5.4. YupexxaeHusl, IPeaNpHUsITHs U OpraHU3aliy M0 HAMPABICHHOMY B YCTaHOBIIEHHOM IOPSIJIKE
3anpocy 3asenyromero 1OV, paccmarpuBaromiero oopamieHue, o0si3aHbl B TeueHue 15 mHel
MPEIOCTABMIATh JOKYMEHTHl U MaTepHalibl, HEOOXOAMMBIE IS PACCMOTPEHHs OOpalieHHs 3a
UCKITIOYCHHEM JOKyMEHTOB U MaT€pUANIOB, B KOTOPHIX COAEPIKATCS CBEJICHUS, COCTABIISIONINE



rOCyJapCTBEHHYIO WM OXpaHAEMYIO (peepalbHbIM 3aKOHOM TalHY, U sl KOTOPBIX YCTaHOBJICH
0COOBII MOPAAOK MPEIOCTABICHHS.

5.5.01BeThl Ha oOpamieHus: TpakaaH, MpHCIaHHBIE HA UMs 3aBenyromiero JIOY, rotoBsrcs Ha
OnaHKe yupeKJeHHUs 3a NOANKChio 3aBenytomiero JIOY u peructpupyroTcs B )KypHae.
5.6.01BeTHl NIOJDKHBI COJEP)KATh KOHKPETHYIO M YETKYI0 HH(POPMAIMIO 10 BCEM BOIPOCAM,
MOCTaBJICHHBIM B OOpalleHuH TpaxaaH. Eciau 3asBUTENIO JAaH OTBET B YCTHOW ¢opme, TO B
MaTepuaiax, MPUIOKEHHBIX K OOpalleHuio, JO0DKHO ObITh 3TO ykasaHo. Ecmu maercs
IIPOMEXYTOYHBI OTBET, TO YKAa3bIBAETCA CPOK OKOHYATEIBHOI'O pEIIEHHs IOCTaBICHHOIO
BOIIpOCA.

5.7.0TBeTHl, MOATOTOBJIEHHBIE HAa OCHOBAaHUM IIPABOBBIX JOKYMEHTOB, JOJDKHBI COJEpPkKaTh
PEKBU3UTHI ATUX JTIOKYMEHTOB C YKa3aHUEM J1aThl U HAUMEHOBAHUS.

5.8.01BeT Ha KOJJICKTHBHOE OOpaIleHNe OTIPABIIECTCS Ha UMS TIEPBOTO MOANKCABIIETO €T0 JINIA,
€CJIM B IUCbME HE OTOBOPEHO KOHKPETHOE JIMI0, KOMY HaJIE)KUT J1aTh OTBET.

5.9.0tBeT Ha oOpamenune, moctynuBmiee B AnmuaucTpanuio JOY mo MHPOPMALMOHHBIM
crcreMaMm OOIIEro MoJIb30BaHMS, HAPABIISIETCS 110 TIOYTOBOMY afpecy, YKa3aHHOMY B OOpaIleHUH.
5.10.00pamenust rpaxkJiaH TOCIe MX PAacCMOTPEHUS UCTIOTHUTEISIMUA BO3BPAIIAOTCS CO BCEMU
OTHOCSIIIIUMHUCS K HUM Matepuanamu 3asenyromiero IOV, kotopelit popMHupyeT fenna, B TOM YUCie
C OTBETOM 3asBUTENIIO B Cllyyae, €ClIM JaBajoCh MOpy4YeHHE HHPOPMHUPOBATH PYKOBOJCTBO O
pe3ysbTaTax pacCMOTPEHHUSL.

5.11.B 1OV ycranaBnuBaeTcs CAeAyIOUINI MOPSI0K BU3UPOBAHUS MOATOTOBIEHHBIX OTBETOB Ha
oOpareHus rpakJaH 3a MoAnuckio 3aseayromiero J0VY:

-Ha BTOPOM HK3EMIUIIpE OTBETA 3asBUTENIO B JIEBOM HIKHEM YIJIy YKas3blBaeTcs GamMuius U
MOJIUCH HCIOJHUTENS, HOMEP €ro CIy)KeOHOro Telne(oHa, a TaKkKe IPOCTABISAIOTCS BH3BI
PYKOBOJIUTEIS, y4aCTBOBABIIETO B MOATOTOBKE OTBETA, C pacin(poBKOi GpamMuiuy.

-Ha KaXXJIOM OOpallleHWU TMOCjJe€ OKOHYATEJIbHOIO PEUICHHs] U €ro MCIOJHEHHUS J0JKHA ObITh
oTMeTKa 00 ucrosHeHuu «B nemo», nata u nTu4Hasi MOAMUCH JOJDKHOCTHOTO JIMIA, MPUHSBILIETO
3T0 pemieHue. [Ipennoxenus, 3asBiaeHUs U Kano0bl, KOMUU OTBETOB Ha TpakaaH (GOPMUPYIOTCS B
JIEJI0 B COOTBETCTBUU C YTBEPKIACHHOW HOMEHKIIATypO JIedl.

6. Ilopsimok paccMoTpeHHs OTAEJIbHBIX OOpPaleHU
6.1. OOpamenust rpaxmad, mnoctynuBmiue 3aBeayromemy [IOY wu3 cpencTtB maccoBoit
nH(pOpMallUY, pacCMaTPUBAIOTCA B TMOPSAKE U CPOKH, MPEIYCMOTPEHHBIE  HACTOSIIUM
[Tonoxxennem.

6.2. B ciywyae ecnum B MHChbMEHHOM OOpallleHMH HE YyKazaHa (aMmims TpaKIaHWHA,
HaIpPaBUBIIIETO OOpaIllEeHUE U IIOYTOBBIN aJIpec, M0 KOTOPOMY J0JDKEH OBITh HAIIPAaBIICH OTBET,
OTBET Ha oOpaiieHue He naercs 3aBeayromum JJOY, npuHHMaeTcs: pemeHne O CIUCaHUU
JTaHHOTO OoOpateHus «B nemoy.

6.3. Eciiu B yka3aHHOM OOpallieH!# COJIePKATCs CBEICHHUS O TMOATOTaBIMBAEMOM, COBEPIIAEMOM
WIA COBEPIICHHOM MPOTHBONPABHOM JICSIHUH, a TAaKXKe O JIMIE, €ro IOJr0TaBIHBAIOIIEM,
COBEPILAIOIIMM T COBEPILIUBIIEM, 0OpaIlieHHE O JICKUT HAIIPABJIICHUIO B OPT'aH B COOTBETCTBHH
C €ro KOMIICTCHIIHEH.

6.4. OOpaiienue, B KOTOpOM oOXamyeTrcs cyaeOHOe pelleHHe, BO3BpAIllaeTcs Tpa)JIaHUHY C
pa3bsICHEHUEM TOPs/IKa 00KATOBAHKSI JAHHOTO CYJICOHOTO PEIICHHUS.

6.5. Ilpu moJSydeHMHM NHCBMEHHOTO OOpalIeHUs, B KOTOPOM COJCP)KATCS HEICH3YPHBIC,
OCKOPOUTEIbHBIC BBIPAXKEHHUS, YTPO3bI )KU3HHU, 3JI0POBBIO WJIH UMYIIECTBY JIOJDKHOCTHOTO JIMIIA, a
TaKXKe YICHOB €ro CEMbH, 3aBEIYIOIIUI BIPaBe OCTaBUTh OOpalieHHe 0e3 OTBETa IO CYIIECTBY
MOCTaBJICHHBIX B HEM BOIPOCOB W COOOIIMTh TPaXKIAHWHY, HAIpaBUBIIEMY OOpaiieHHe, O
HEJOMYCTUMOCTH 3JIOYIOTPEOIeHUS TPABOM.

6.6. Pemenue o cnucanuu jaHHOro obpaiieHus «B 1eno» v HanpaBiIeHUHU COOOIICHHUS 3asIBUTEITIO
0 HEJIOMYCTUMOCTH 3JI0yIOTPeOIeH s MPAaBOM IMPUHUMAETCS U MOAMKUCHIBAETCS 3aBEIYIOLTUM
JOYVY.

6.7. B cmyuae, ecnu TEKCT MUCbMEHHOTO OOpallieHus He ToIaeTcs MPOUTEHUI0, OOpalieHIe He
MOJICKHUT HAMIPABICHUIO HA PACCMOTPEHUE M OTBET HAa HETO HE JaeTcs. 3asgBUTEIIO 00 3TOM
coo01maercs, eciu ero paMuIns U TIOYTOBBIN aJipec MOAIAI0TCS TpoUYTeHH 0. Pelenne o
CIHUCAHUH JAHHOTO oOpatieHus «B 1er1o» u cooOIeHnH 3asiBUTEIN0 TPUHUMAIOTCS U
MTOAMUCHIBAIOTCS 3aBEIYIOIIHM.

6.8. OOpareHus rpaxkiad, MOCTYMUBIINE OT OJHOTO M TOTO K€ JIMIIA TI0 OJHOMY U TOMY K€
BOIPOCY, €CJIM CO BPEMEHHU T0JIa4H MEPBOT0 0OpaIIeHHs UCTEK YCTaHOBICHHBIN HACTOSIINM
[TonoxkeHneM CpoK pacCMOTPEHUSI UJIH 3asBUTENh HE COTJIACEH C MPUHSATHIM IO €r0 00paIIeHUIO
pElIeHneM, CUUTAIOTCS TIOBTOPHBIMHU.



6.9. Ilpu paboTe ¢ MOBTOPHBIMU OOpAICHUSIMH JEIOTPOU3BOIUTENL (OPMHUPYET JENO0 C yXKe
UMEIOIHUMUCS TOKYMEHTAaMU 110 OOpaIICHUsIM TaHHOTO 3asiBUTEIS.

6.10. He cumTaroTcst MOBTOPHBIMH OOpaImIeHHs] OJHOTO W TOTO K€ 3asfBUTEINSA, HO 1O Pa3HBIM
BOIPOCaM, a TaKXKe MHOTOKpAaTHbIE — 10 OJIHOMY U TOMY € BOIIPOCY B CIy4ae, €CJId MPUYHHBI,
[0 KOTOPHIM OTBET IO CYIIECTBY IMOCTABJICHHBIX B OOpAIIEHUH BOIPOCOB HE MOT OBITH JIaH, B
MOCHEAYIomEM ObUIM  yCTpaHEHbl, TpPaXJaHWH BIpaBe BHOBb HAaNpaBUTh OOpalieHHE
3aBeayomemy J10VY.

6.11. B cny4ae ecnu B IMCbMEHHOM OOpaIlleHUH IpaXkIaHUHA COJICPIKHUTCS BOTIPOC, HA KOTOPBIH
€My MHOTOKPATHO JTaBAIMCh MTMCbMEHHBIE OTBETHI 10 CYLIECTBY B CBSI3U C paHEe HANPAaBJICHHBIMHU
oOpamieHusMu, U IPY 3TOM B 0OpaIieHNH He TPUBOISTCS HOBBIE TOBOIBI MM OOCTOSTENBCTBA,
3apenytromuii JJOY BpaBe NpUHATH pelICHHE 0 0€30CHOBATEILHOCTH OYEPETHOTO OOpAICHHS U
MPEKpaIeHUH MEePETMCKH C TpakaaHuHOM. O JaHHOM pelIeHUH YBEOMIISETCS TPaKJaHNH,
HaIpaBUBIINI oOpalleHue.

6.12. B cimydae ecim OTBET 10 CYIIECTBY IOCTABIEHHOTO BOIIPOCa B 0OpaIeHUH HE MOKET OBITh
naH 0e3 pas3rialieHus CBeICHUH, COCTABIISIFOIINX OXpaHIEeMYIO (eepalbHbIM 3aKOHOM TaiHYy,
TpaXXJIaHUHY, HAallpaBUBIIIEMY oOpaiieHne, coodmaeTcss 0 HeBO3MOXKHOCTHU JaTh OTBET I10
CYIIIECTBY B CBSI3U C HEJIOIMYCTUMOCTRIO Pa3TJIallicHUs YKa3aHHBIX CBEIACHU.

7. Cpoku paccMOTpeHuUs1 00palieHnii U yBeJoMJIeHHe 3asiBUTeeii
7.1. O6pamenus, noctynusinue 3asenyromniemy JJOY, paccMaTpuBaroTCs B CPOK JI0 OJTHOTO
MecsIia co JTHsI UX PETUCTPAINH, €CITH HHOU CPOK (MEHBIINI) HE YCTAHOBIICH PYKOBOIUTEIIEM
mu60. Ob6paieHus, He TpeOyIOIIe JOTOIHUTENFHOTO U3YYEHUS U TPOBEPKHU, PACCMATPUBAIOTCS
6e3zomararenpHo. O pe3yapTaTax pacCMOTPEHHS YBEIOMIISIOTCS 3asBUTEITH.
7.2. B HUCKIIOUMTENBHBIX CIy4asX PYKOBOJWTENb BIIPaBe MPOTUTh CPOK PACCMOTPEHHS
obOparmenuss He Oosiee yeM 3a 30 mHEH, YBEJOMHB O TPOJJICHHH CPOKa €Tr0 PacCMOTPEHUS
rpakJIaHWHA, HallpaBHUBIIEro oopamenue. [Ipoanenne cpoka ohopMIIsIeTcs: HCTIOTHUTEISIMH HE
MeHee YeM 3a IATh JHEeH JJ0 UCTEUCHUS CPOKa PACCMOTPEHUS OOpaIeHHs.

8. Opranuszauusi padoThl 0 JUYHOMY NPHEMY I'PAXKIAH
8.1. I'paduk u mopsA0oK TMUHOTO NMprueMa rpaxkaad B JIOY ycraHaBIMBaeTCs pyKOBOUTEIIEM.
8.2. Ilpu nuuHOM mpHeMe IrpakKJaHUH MPEIbABISET TOKYMEHT, YIOCTOBEPSIOIUIN €r0 THYHOCTb.
8.3. Ilo Bompocam, He BXOJSIIIMM B KOMIETeHIMIO 3aBenayromero JOVY, 3asBurensim
pEKOMEHAyeTCsl 0OpaTUTHCS B COOTBETCTBYIOIINE OPraHbl, YUPEkKACHHS, OpraHUu3allu.
8.4. Bo BpeMs 3amucH Ha MpUeM 3aBEIYIOIINM 3aI0JTHIET KapTOUKY JINYHOTO TTpruemMa
rpaxaanuna (popma npuaraercs), B KOTOPYO 3aHOCUTCS co/iep KaHne oOpallleHus rpakaaHuHa
Ha JIMYHOM IIpUEME, a TAKXKe PE30JIIOIHS BeAYLIEro MpreM, ¢ HOPyYeHHEM JI0JDKHOCTHOMY JIUILY.
[Ipu HE0O6X0AMMOCTH rpaXKJaHaM MpeAIaraeTcs U3JI0KUTh CYyTh BOIPOCA B MUCbMEHHOM BH/IE.
[TuceMenHoe oOpailleHHe B 3TOM Cllydyae PETUCTPUPYETCS U pacCMaTpUBAeTCs B
yCTaHOBJICHHOM HOPSJIKE, a B KApTOUuKe Jesaercss oTMeTka «OcTaBlieHO 3asBJICHHUE)» U J1aTa
perucTparuu.
8.5. B ciyuae ecnu U3710KEHHBIE B YCTHOM OOpalieHUH (PakTbl U 0OCTOATENbCTBA SIBJISIOTCS
OYEBUIHBIMU U HE TPEOYIOT JIOMOJHUTENBHON POBEPKH, OTBET Ha 0OpaIlleHHE C COTIacus
rpaKJaHUHA MOKET OBITh JIaH YCTHO B X0JI€ JIMYHOTO MPUEMa, O YeM JENaeTCsl 3aIiCh B
KapTOUKe JJMYHOTO MpreMa IpaxJIaHuHa. B ocTanbHBIX Cilydasx J1aeTcs MUChbMEHHBINA OTBET 110
CYIIECTBY MOCTaBIIEHHBIX B OOPAIlEHUHN BOIIPOCOB.
8.6. IIpu moBTOPHBIX 0OpAIICHUSIX TOJOUPAIOTCS UMEIOIINECS MaTepHalIbl 110 AETy 3asiBUTEIS.
8.7. B xoze nuuHOTO MpremMa rpakJaHuHY MOKET ObITh OTKa3aHO B AaJbHEHIIIEM PacCCMOTPEHUU
oOpailieHus1, eclii eMy paHee ObUT JJaH OTBET IO CYIIECTBY MMOCTABICHHBIX B 00OpallleHnn
BOIIPOCOB.

9. PaGora ¢ oOpameHnsIMH, OCTABJIEHHBIMH HA KOHTPOJIb

9.1. OOpamieHusi, B KOTOPBIX COJEPKATCsA BOMPOCHI, MMEIoLIUe O00JibIIoe OOIIeCTBEHHOE
3Ha4YeHue, COOOIIAeTCs O KOHKPETHBIX HApYLICHUAX 3aKOHHBIX ITPaB U HHTEPECOB I'PakJlaH, Kak
npasuiio, craesitcs Ha KOHTPOJIb.

9.2. Ha xoHTposbHBIX oOparienusix ctasatces nometku «KOHTPOJIby» u
«[TOJIEXKUT BO3BPATVY».
9.3. JIOJKHOCTHOE JIMIO - UCTIOHUTENb B YCTAHOBJICHHBIE CPOKU PACCMATPUBAET KOHTPOJIBHOE

oOpartenue, ntHGOpPMHUPYET 0 pe3ynbrarax 3aBeayromiero JJ0OY nmubo 3amMecTuTens, TOTOBUT OTBET
3asIBUTEITIO.



9.4. Ecniu B 00palieHusX ToCyAapCTBEHHBIX OPTaHOB COJIEpKATCs MPOCHOBI MTPOUH(POPMUPOBATH
UX O pe3ybTaTax pPaCCMOTPEHHS I'PaKJaH, TO UCTIOJIHUTENb TOTOBUT OTBET U M. Kak npasuio,
3T OTBETHI oANKCchIBatoTcs 3apenyromuM J10Y. 3asenyromuii JIOY Brnpase npeioxkuTh
WCTIOJIHUTEIIO MPOJOJDKUTH paboTy ¢ IPOBEACHUEM JIOTIOJHUTEIBHBIX TPOBEPOK HITH MOCIIE
MOJIMTUCAHUS OTBETA CITUCATh MaTEPHAJIbl IO PE3yabTaTaM paccCMOTpeHus oOparienus «B nemo».
9.5. OOpamieHue CUMTAeTCS HMCIOJHEHHBIM M CHUMAETCsS C KOHTPOJIS, €CIIM PACCMOTPEHBI BCE
MOCTaBJICHHBIE B HEM BOTIPOCHI, TPUHATHI HEOOXOJMMBIE MEPHI, 3asIBUTEISIM J]aH OTBET.

9.6. IlucemenHble oOpalieHus,, HA KOTOPBIE JAIOTCS MPOMEXKYTOUYHBIE OTBETHI, C KOHTPOJS HE
cauMaroTcsi. KOHTpoJIb 3aBepIaeTcs TOJIBKO MOCIIe BHIHECEHUS M IPUHATHS UCUEPIIBIBAIOIIUX MEp
[0 pa3perIeHUIo MPeIOKEHUs, 3asBICHNUS, )KaJo0bl. Pemenne o CHATUU ¢ KOHTPOJISI IPUHIUMAET
3aBenyromuit JJOY.

9.7. KoHTponbHBIE 00paleHns TOJHKHBI COIEPKATh KOHKPETHYIO M YETKYIO HH(OPMAIIHIO 10 BCEM
BOIIPOCaM, TIOCTABJICHHBIM B OOPAIICHHUSIX TPAXKIAAH:

- €CJIM CPOKH PACCMOTPEHHUS MPOIJICHBI, TO IOJDKHBI OBITh yKa3aHbI MPUYMHBI U OKOHYATEIIbHAS
Jata pacCMOTPEHHS, 10 MCTEYCHUH KOTOPOI OyIeT AOMOJHHUTEIBHO COOOIICHO O MPOJeTaHHOMN
pabore;

- B OTBETE JIOJKHO OBITh YKa3aHO O TOM, UTO 3asBUTEJb B TOW WM UHOH (popme mponHPOpMUpPOBaH
0 pe3yapTaTax paCCMOTPEHHS;

- OTBECT 3a4BUTCIIIO NOAIINCBIBACTCA PYKOBOAUTCIIEM,

- K OTBETY MPHKIAIBIBACTCS OPUTHHAT PACCMOTPEHHOTO OOpAaIIeHHs TpakJIaHWHA, €CITH Ha HEM
crout mrami «[IOJIEXXUT BO3BPATVY ».

10. KoHTpoJb co0/110IeHUsI MOPSIAKA PACCMOTPEHUsI 00paleHn i
10.1. JomKHOCTHOE JIAIIO B TIpEZiesiaX CBOEH KOMITETEHIIMU OCYIIECTBISIET KOHTPOJb COOIIOICHUS
MOPsIJIKa pacCMOTPEHUs 0OpallleHni, aHaIM3UPYET CoJIepKaHue, MOCTYNAOMNX oOpaleHui u
uHpopmupyet 3aBeayromniero JJOY o HapylIeHUSIX UCTOTHUTENbCKON AUCHIUTIIHHBL.
10.2. 3aBenyrommit IOY mpuHMMaeT Mephl 10 CBOCBPEMEHHOMY BBISBICHUIO M YCTPAaHEHHIO
IIPUYMH HapyLIEHUs NpaB, CBOOO U 3aKOHHBIX MHTEPECOB I'PaX/IaH.
10.3. Jluma, BUHOBATHIC B HAPYIICHUH TIOPSIKA pACCMOTPEHUS OOpaIeHU i Tpaxk1aH,
U3JI0’KEHHOTO B HacTosmeM [lonoxeHnn, HECyT OTBETCTBEHHOCTD, ITPELYCMOTPEHHYIO
3aKOHOIaTEeILCTBOM PO.

11. XpaHeHue MAaTepPHAJIOB 10 00pPAllIECHUSIM IPAXKIaH
11.1. 3aBeayromuii JIOY ocymiecTBiIseT XpaHEHUE U UCTIOJIb30BaHUE B CIIPABOYHBIX M MHBIX LIETISAX
MIPEIOKEHUH, 3asABJICHUNA U Kaja00 IpaXkaaH.

11.2. BHecTy B HOMEHKJIATYPY JKYPHAJ PErUCTPalliU MO 0OpaIlleHUsIM IpaxIaH.

11.3. OTBETCTBEHHOCTh 32 COXPAHHOCTh JIOKYMEHTOB 10 OOpAaIlEHUsIM TpaXkJaH BO3Jaraercs Ha
3aBenytoiero JOVY.

11.4. YcranaBnuBaeTcsi CpOK XpaHEHHsI MPEIOKEHUH, 3asBICHHM, xKal00 rpaxaaH u
JOKYMEHTOB, CBSI3aHHBIX C UX PaCCMOTPEHUEM U pa3pelieHueM - 5 jieT. B HeoOXoAUMBbIX ciaydasix
AKCHEPTHON KOMHUCCHEH MOKET OBITh IPUHATO PEIIeHHE 00 YBEIUYECHUH CPOKA XPAaHEHUS UITU O
MIOCTOSIHHOM XpaHEHUHU HanboJiee EHHBIX MPEeAIOKEHUN TpaX/IaH.

11.5. Tlo ucTe4YeHUH YCTAHOBJIIEHHBIX CPOKOB XpaHEHHUS JOKYMEHTHI MO MPEASIOKECHUIM
3asIBJICHUSAM U KaJl00aM rpakKIaH MoJIeKaT YHUUTOKEHHUIO B COOTBETCTBHH C YTBEPKICHHBIM
®enepanbHoi apxuBHOH ciyx00# Poccun 06.10.2000 r. IlepeyHem THIOBBIX YIIPABICHYECKUX
JOKYMEHTOB, 00pa3yIOIINXCS B JESATEIbHOCTH OPraHU3aluy, ¢ YKa3aHUEM CPOKOB XPaHECHHSL.
11.6. XpaHenue Jien y UCTIOTHUTENEH 3ampeniaeTcs.

11.7. O6paienus rpakad MOT'YT HaIllPaBISATHCS B apXUB 0€3 pacCMOTPEHUs, €CIIU B HUX
coJiepKaTcs pacCyKJI€HHs 110 U3BECTHBIM MTPOOIeMaM MM TIOJHUMAIOTCS YKe pelIeHHbIe
BOIIPOCHI, HE TPeOyIOIINe JOTOJIHUTENIFHOIO PACCMOTPEHUS, a TaK)Ke OECCMBICIIEHHBIE TI0
COJIEPIKAHHUIO.

11.8. Pemenue o cnvcaHuM yka3aHHbIX oOpallieHui mpuHuMaet 3aseayromuit JI0Y.
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